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(ITU). Statistics page: 6 billion (74%) online
in 2025; increase from 60% in 2020; 2.2 billion
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ITU. Facts and Figures 2019 (4.1 billion .4
.(Internet users in 2019

GSMA. Press release (2017): 4.8 billion .5
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.connections by end-2016

GSMA. Our history (2016 milestones): 7.9 .6
billion mobile connections; 4.8 billion unique
.subscribers

Capgemini Research Institute. World .7
Payments Report 2020 (PDF): global non-cash
.transactions 708.5 billion in 2019; growth stats

Capgemini Research Institute. Press .8
release 2023: non-cash transaction volumes to
reach 1.3 trillion by 2023

Capgemini. World Payments Report 2026 .9
webpage: non-cash volumes increased more
.than tenfold in <20 years

Basel Committee on Banking Supervision .10
(BCBS) / BIS. Principles for Operational
.(Resilience (PDE, 2021

BIS / FSI. Executive Summary: Principles .11
for operational resilience (tolerance for
.(disruption, assume disruptions will occur

SWIFT. ISO 20022 for Financial .12
Institutions: coexistence ends 22 November
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IBM. Cost of a Data Breach 2024 - .13
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.global average 4.88M
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